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Emerging from the Pandemic:
Is It Vicarious Trauma or
Compassion Fatigue
Individuals who work in the helping professions are more often than not exposed
to the negative impact of trauma and are not impervious to being affected by
such traumatic experiences; this is especially true for law enforcement, victim
service providers, medical professionals, and mental health providers. However,
most of these professionals receive training in vicarious trauma, and therefore,
we assume they have the tools necessary to address vicarious trauma and deal
with the added unprecedented emotional stress put upon them by the pandemic.

The COVID-19 pandemic forced the world to adapt to
living and working by creating a bubble full of anxiety,
ambiguities, and fear. Responding to crime victims’
needs from a remote setting is not something many have
ever thought to prepare for. The pandemic introduced a
new kind of stress to our work environment, which did
not include the exposure to trauma caused by crime, but
more so, the realities of life situations. Many of us
experienced the loss of loved ones due to the pandemic
and the realities of navigating work/life while doing our
best to prioritize the needs of the victims we serve at
work.
Various emotions such as grief, sadness, despair, and
anger, can all happen when someone is exposed directly
or indirectly to trauma or stress. This repeated exposure
will eventually lead to the deterioration of one’s ability
to function normally and impede mental health and
cognition.
Compassion fatigue is the emotional or physical fatigue
of caring for others without the consideration or time
taken to care for oneself. Although this concept is
different from vicarious trauma, those who experience
compassion fatigue often respond to traumatic events.
Compassion fatigue leaves an individual feeling helpless
or unable to feel compassion for others. It drains us of
our motivations and depletes us of our happiness. As a
result, we lose focus and often become isolated and
depressed. In a helping profession, this is the antithesis
of what crime victims need in an advocate, law
enforcement officer, or doctor, and yet so many of us go
to work knowing that something is off-kilter but are too
afraid or perhaps unaware of how to put our own needs
in front of others.

"Think of it as the
mental health oxygen
mask."

COVID-19 has exposed the victim service field to a
lot more than just a virus. It has exposed the field to
the realities of renewing our dedication to self-care
and prioritizing our own mental and physical care
before others. We must do a better job at practicing
our own words. Logically, we are going to advocate
for being a trauma-informed field. In that case, we
need to do a better job at ensuring that our national
agencies and leadership are indeed leading by
example by not only taking care of their staff and
being trauma-informed but taking care of
themselves. The pandemic has brought new light to
not only vicarious trauma but also compassion
fatigue. The old adage is true; one can not help
others if they cannot help themself first. Think of it
as the mental health oxygen mask.
Knowing the difference between vicarious trauma
and compassion fatigue is important, but knowing
the difference between self-compassion and
selfishness is also essential. It is not selfish to give
yourself time off when you start to feel the need for
a break. If you have vacation hours, use them. It is
not selfish to say “no” to taking on more tasks when
you are overwhelmed or tasked with too much
already. It is not selfish to show yourself kindness,
love, and generosity, just like you would an old
friend. Be easy on yourself. You made it through a
pandemic!

Child Victims and
Witnesses Support
Materials
After several years of hard work from the team at
Center for Court Innovation, alongside the creative
team at Center for Urban Pedagogy in New York, the
Child Victims and Witnesses Support Materials are
finally released for public use. The team behind these
products consisted of nationally recognized experts in
child development, child maltreatment, the criminal
justice systems, the family court system, child welfare,
and so many more. Each resource is developmentally
appropriate to help guide children and families
through the court systems, whether it be the criminal
justice system or the family court system. In addition,
they are interactive resources to help keep children
engaged in their case and help empower them to
advocate for themselves. This was a federally funded
project by the Department of Justice, Office for
Victims of Crime and is free and downloadable.

IFC Coffee Break
Club
Coming Soon to
ACCS Online!
Monthly membership for only $4.99
That's right! For less than the cost of a latte, you will have
open access to training material, fact sheets,
downloadable MP4 interviews with Subject Matter
Experts, and more. You will have high-quality content at
your fingertips with permission to distribute. In Front of
the Curve, Coffee Break Club content is currently being
curated and uploaded. Go to the ACCS Online website at
www.accsonline.org and sign up to get updates or to have
member-only access. If you have any questions or if you
would like your content to be a part of ACCS Online,
please submit it for review at info@accsonline.org

Did you know - The Average
American household spends an
average of $1,100 a year on
coffee.
2021 GoBankingRates

ACCS Projects
Keeping You In The Know
The team at ACCS has been busy over the last few weeks.
We have been working alongside the great team at the
National Compassion Fund to assist in ensuring that
survivors and individuals injured or who are suffering
psychological trauma from mass violence receive 100% of
the financial assistance collected through donations.
There are currently six active funds. The National
Compassion Fund is a subsidiary of the National Center
for Victims of Crime. All donations are tax-exempt under
IRS code 501(c)(3). Please consider a donation.
In addition to working with the National Compassion
Fund, ACCS will be providing consultation services to ICF
on the additional Child Victims and Witnesses Support
Materials for human trafficking survivors. This project has
come full-circle as Dr. Johnson was a member of the
original stakeholder group from the project’s inception.
Lastly, ACCS has partnered with Evidentia Learning to
expand the reach of quality online training in child victim
advocacy, trauma, investigations, and response to
maltreatment. Together we will help bridge the gap
between research and practice by providing standardized
training easily customizable, without sacrificing quality.
With the state-of-the-art e-learning platform developed
by Evidentia Learning and collaboration with nationally
recognized subject matter experts providing superior
content, the partnership between ACCS and Evidentia
Learning seems like a natural fit. We are very excited

Together we will help bridge the gap
between research and practice by
providing standardized training, easily
customizable, without sacrificing
quality!

about introducing them to the field.
If you are interested, Evidentia Learning is offering two
FREE courses in Child Sex Trafficking and Trauma
Informed Care. Click here to sign up!

HAPPY
INDEPENDENCE
DAY!

About Ascent Connection and Consulting Solutions,
LLC (ACCS)
Whether you are a newly established Child Advocacy Center or an agency that has been around for
decades, navigating through the challenges can be daunting. CEO/Founder Dr. Deanee’ Johnson
created ACCS leveraging decades of earned experience in collaboration and relationship building
in the fields of child abuse and neglect, criminal justice, and victim services. ACCS can help you
identify the right team, understand the depth of the challenge and develop the strategies for
effective response.

Guiding Principles
Value expertise and lived experience
Build trust through collaboration and partnership
Flexibility, innovation, and creativity
Data driven and field informed

CONTACT US
info@accsonline.org
www.accsonline.org
P.O. Box 1403
La Plata, MD 20646
817-851-6465
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